
TIME SESSION LOCATION DETAILS

8:00am Networking Breakfast Rooftop Arrival, registration and morning refreshments

9:00am Welcome Main Room Official opening from Flight Centre Travel Academy

9:30am Industry Panel Main Room
Hosted by QTIC, featuring leaders from
Crystalbrook, The Hotel School and more

10:15am Keynote Speaker Main Room
Featuring senior leaders from Flight Centre Travel
Group, including CEO Skroo Turner

11:00am Morning Break Rooftop Refreshments and networking

11:30am

Syllabus Focus
Rotating Breakout
Sessions

Session Times:
11:30am | 12:00pm |
12:30pm

Breakout
Rooms

Delegates rotate through all three syllabus-focused
sessions:

Breakout 1: Unit C (Trends & Patterns) delivered
by BOP Industries
Breakout 2: Unit B (Marketing) delivered by Media
Mortar
Breakout 3: Unit A (Travel & Destination Choice)
delivered by The Hotel School

1:00pm Lunch & Industry Expo Rooftop
Includes VR experiences and Q&A with QTIC, TAFE,
The Hotel School and Flight Centre Travel Academy

2:00pm Featured Presentation Main Room Scott Millar (BOP Industries)

2:40pm
Dual Experience
Tasters

Designated
Zones

A) Hospitality Taster (15m) 
B) Aviation Taster (15m)

3:10pm Close & Feedback Main Room Event wrap-up and feedback via QR code

3:30pm Networking Drinks Rooftop Informal networking and sunset drinks until 5pm
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AGENDA
Location: MOFO’s Rooftop & Restaurant, Level 15
Flight Centre Travel Group HQ, 275 Grey St, South Brisbane
 
All sessions, catering and networking will take place across dedicated
conference and breakout spaces on Level 15.


